
Career Opportunities at Wananchi Group – 

December 2025 Vacancies (Dar es Salaam) 

Wananchi Group is offering exciting employment opportunities for skilled professionals in Dar 

es Salaam. These roles suit candidates experienced in digital marketing, content creation, 

networking technologies, and field service operations. If you’re looking to advance your career 

with one of East Africa’s leading entertainment and connectivity providers, this is your chance. 

 

1. Social Media Administrator 

Employer: Wananchi Group 

Location: Dar es Salaam 

Position Type: Full Time 

About the Employer 

Wananchi Group is one of the largest home entertainment and connectivity providers in East 

Africa. Its top brands include: 

• Zuku – Broadband internet, pay TV, and voice services via FTTH and satellite in Kenya, 

Tanzania, Uganda, and beyond. 

• SimbaNet – Enterprise voice and data solutions, VPN services, and corporate 

connectivity across multiple East African countries. 

Role Description 

The Social Media Administrator (Creative Designer) will develop visual content aligned with the 

company’s brand and marketing objectives. The role involves supporting digital, print, and on-

ground campaigns to boost engagement and brand visibility. 

Requirements 

• University degree in Public Relations or International Business 

• 2+ years of industry experience 

• Experience in digital marketing and social media management 

Application Instructions 

Send your application to: 

        recruitment@simbanet.co.tz 

mailto:recruitment@simbanet.co.tz


Deadline: Before 7th December 2025 

 

2. Service Delivery Rapid Response Technician 

Employer: Wananchi Group 

Location: Dar es Salaam 

Position Type: Full Time 

Role Overview 

This role involves managing field support operations while ensuring adherence to Turnaround 

Times (TAT), Service Level Agreements (SLAs), and Quality Control (QC) standards. 

Responsibilities include resolving work orders promptly, conducting root cause analysis, and 

ensuring high-quality service delivery. 

Reporting To 

Regional Supervisor 

Qualifications & Experience 

• Valid motorcycle driving license 

• Advanced Diploma in Networking and Management of Information Systems (minimum) 

• Strong understanding of broadband network distribution 

• CCNA / JNCIA certifications (added advantage) 

• Proficiency in design, implementation, and troubleshooting of LAN policies, devices, 

services, and security 

Application Instructions 

Send your application to: 

        recruitment@simbanet.co.tz 

Deadline: Before 7th December 2025 

 

Conclusion 

Wananchi Group continues to expand its footprint across East Africa, creating valuable career 

opportunities for skilled professionals. If your qualifications match any of these roles, submit 

your application early for full consideration. 
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